
Telephone 
Peer Support Program

The TOMNET Telephone Peer Support Program is a service by TOMNET 
Volunteers to provide emotional and social support to TOMNET Members 

and older men in the community who are isolated due to health, 
transport or mobility reasons.

Identify older men to participate

Which of your Volunteers are interested?

Prepare Support Register

Make regular phone calls to older men

Gather Feedback / Debrief
Feedback / Comments

TEMPLATE

How to Setup?
TEMPLATE

Criteria
TEMPLATE

Support Register
TEMPLATE

5 Step Program Formation



	 	(07) 4638 9080
Open:	 Monday - Thursday	 9:00am - 4:00pm
	 Friday	 9:00am - 3:00pm

The TOMNET Centre
223 Hume St Toowoomba QLD 4350
PO BOX 7801 Toowoomba QLD 4350
Email:  tomnet05@tomnetinc.org.au

R Program Steps Additional Notes

£ Assign a Coordinator 

£ Identify older men to participate Community groups§§
Membership List§§
Referrals from health organisations §§
(Doctors, Aged Care Facilities)

£ Invite Volunteers to participate in program 5 - 6 Volunteers ideal§§
Coordinator explains to Volunteers §§
the aims of the program

£ Distribute Support Register to Volunteers participating 
in the program

Privacy requirements must be §§
adhered to

£ Make regular phone calls to older men participating

£ Encourage Volunteers to provide feedback and to  
ask questions

£ Regular meetings between Volunteers and the 
Coordinator 

Every 3/6 months§§
Evaluate and provide feedback§§

£ Investigate professional training for Volunteers 
in telephone skills

How to setup a Telephone Support Program

 

Support Register example 

Name Phone Notes 
Joe Blog 4699 9999 Lives alone, health ok 
   
   
   

 

Comments Template example 

Name Phone Date phoned/answered 
Joe Blog 4699 9999 2/4          
            
            
            

 

 

Suggested procedure for Support Register: 

1. insert name and phone number 
2. insert date of phone calls 
3. add notes  or on separate sheet 

a. these notes required for Volunteer Coordinator 
b. limit specific personal details due to Confidentiality 

 

 

  

Support Register
TEMPLATE

Confidentiality Agreement
TEMPLATE

Example Example


