
Home Visiting 
Program for Volunteers

Volunteers visit socially isolated older men within their homes.  
Volunteers provide conversation, friendship, and support to those older men who 

are unable to leave home without considerable effort.

6 Step Program Formation

Identify older men in the community who 
may be suitable

Who will manage the visiting program?

Which Volunteers are interested?

Undertake assessments to ensure safety of 
Clients and Volunteers

Volunteers will visit older men who are 
isolated within their homes

Gather Feedback / Debrief regularly

Assessment
TEMPLATE

Target Group
TEMPLATE

Selection Criteria
TEMPLATE



	 	(07) 4638 9080
Open:	 Monday - Thursday	 9:00am - 4:00pm
	 Friday	 9:00am - 3:00pm

The TOMNET Centre
223 Hume St Toowoomba QLD 4350
PO BOX 7801 Toowoomba QLD 4350
Email:  tomnet05@tomnetinc.org.au

R Program Steps Additional Notes

£ Identify older men within the community Is there a need in your area for such a service?§§
What age group will you be targeting?§§
How far will you be travelling?§§
How will you determine who is suitable for the §§
program? (Candidate Criteria –Template)
Identify referral points – doctors, agencies (Meals §§
on Wheels etc), hospitals 

£ Assign a coordinator to manage the 
program 

Volunteer or paid partner with a community §§
organisation

£ Assessment of Client details/location 
performed

e.g. by a Qualified Counsellor or Social Worker §§

£ Invite Volunteers to participate in the 
program

5 - 6 Volunteers is ideal§§
Explain to Volunteers the aims of the program §§

£ Prepare necessary files for Volunteer Client details§§
Assessments§§
Agreements§§
Ensure Confidentiality is upheld at all times. §§

£ Volunteers visit Clients for meaningful 
conversation

Decide on frequency and location of visits§§

£ Regular meetings between Volunteers 
and coordinator

Every 3/6 months§§
Evaluate and provide feedback.§§

How to setup a Visiting Team

Confidentiality Agreement
TEMPLATE

Example Assessment
TEMPLATE

Example


